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Registration 
To use the Online Customer Portal, the customer must first register online, as follows:  

1. From the JJ’s Waste web page, click PORTAL LOGIN.  

2. Select CUSTOMER PORTAL. 

 

3. On the Login page, click the Register link.  

 

4. Enter your email address. 

5. Enter your eight-digit Customer Number (this can be found on your invoice). 

6. Click NEXT. 
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7. Enter an invoice number for the same account. 

8. Enter your full name. 

9. Enter the best phone number to contact you on. 

10. Enter the password twice. 

11. Click REGISTER. 

 

 

Note: If you need any assistance, please contact your local JJ’s Waste Depot. 

 


